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EMS Duty Hours 

 
Purpose 

 

A. Many studies have demonstrated that excessive fatigue can be as detrimental to 
cognitive function as alcohol intoxication. 

B. EMS providers are entrusted with making quick decisions regarding care which may 
affect life and death. 

C. The public should be ensured that the providers called upon to care for themselves or 
their loved ones have the mental faculties to make these decisions appropriately.  

D. Many EMS providers work for multiple agencies and little monitoring is done regarding 

providers working multiple 24 hours shifts in a row without proper rest.  
E. Little evidence based information exists as to the timing at which point cognitive danger 

exists. 
 

General Principles 
 

A. EMS providers should not be providing care without sufficient periods of rest. 

B. Each EMS Agency shall have guidelines which relate to appropriate rest periods.  
a. Providers should not be the primary care providers NOR drivers of EMS vehicles 

after 24 hours of duty without a rest period. 
b. Safe rest periods shall be specified in guidelines 
c. Back up plans should be in place for providers who are unable to perform their 

duties until appropriate rest has been obtained. 
C. There shall be appropriate exceptions for lengthening duty hours in cases of extreme 

need, but these practices shall be the exception and not the rule. 
 

Procedure 
 

A. EMS provider or driver duty hours guidelines shall be developed by each agency and 

submitted with annual licensing paperwork. 
B. Each EMS agency shall have a system for determining duty hours and rest periods  

C. Each EMS provider is responsible for notifying their shift supervisors of their duty hours 
prior to or coming after the shift they are on, and knowing when they have exceeded their 

own levels of safe functioning without rest. 
a. EMS providers knowingly withholding such information shall be deemed to falsify 

records and may be subject to termination of supervision 

b. EMS supervisors should notify the next EMS agency supervisor of the provider’s 
duty hours at current agency. 

D. EMS agencies shall document any provider’s who exceed the duty hour restrictions and 
the grounds for such cases. Records of total numbers of providers exceeding duty hour 

guidelines and reasons therefore shall be kept and reported annually. 
 

 


